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We Got Heart Department Communication Templates
October 1–24, 2026
THANK YOU to each of our captains for your support of the We Got Heart employee giving campaign! These templates will provide the base information you need to encourage participation among your team and share out with your department.
Talking Points
· Participation. Every gift, no matter the size, makes a difference. Participation is just as important as the total amount raised.
· Ways to give. Employees can give via payroll deduction, online (credit card, PayPal, Apple Pay, Google Pay and Venmo), or by cash/check using a printed form.
· Recognition. Employees who participate, no matter the amount, will have the opportunity to add their name and a heart to a wall at the Thomas and Arrowhead campuses. Employees who give $10 per pay period or a one-time gift of $260 will receive a link to order their exclusive We Got Heart T-shirt.       
· Tax credit. Gifts to Phoenix Children’s are eligible for a dollar-for-dollar tax credit from the state of Arizona—up to $506 for individuals and $1,009 for joint filers. It’s a great state benefit that allows us as taxpayers to direct state funds and give to organizations we care about at essentially no cost to us! In addition, gifts may qualify for the new federal above-the-line deduction, which permits deductions of up to $1,000 (individual filers) or up to $2,000 (joint filers) for cash gifts to qualified nonprofits, even if the standard deduction is taken.
Featured Fund
The Hope Fund is a critical source of funding for the areas of greatest need, helping Phoenix Children’s respond to the challenges of today while also preparing for the future. Gifts to the Hope Fund are guaranteed to go where support is needed most, whether that’s to purchase new equipment and technology, drive game-changing research and clinical trials, launch innovative programs, or provide family-centered services like Child Life. Over 170 programs and services at Phoenix Children’s are supported by the Hope Fund.
Email Templates
Here are some email templates you can use for different phases of the campaign—you can personalize these or write your own message! 
Precampaign email: (Send September 24–30)
Subject line: We Got Heart is almost here!
Hi team,
The 2026 We Got Heart employee giving campaign kicks off soon, and we’re excited to share what’s ahead. This is our chance to come together as a department and as part of the larger Phoenix Children’s community.
As your department We Got Heart captain[s], my [our] role is to share updates, answer questions, and cheer on our team throughout this year’s campaign. We’re here to help make it easy (and fun!) for our department to get involved.
We Got Heart is about more than fundraising—it’s about learning how philanthropy supports programs like Child Life, Animal-Assisted Therapy, Homeless Youth Outreach and more than 170 others that touch our patients and families every day. [Insert video or story here.]
Here in [Department Name], we’re planning [insert department activities—fundraisers, team challenges, events, etc.]. We hope you’ll join in the fun and help us show our heart this October.
If you’d like to make your gift early, you can do so at PCHWeGotHeart.org.
Thank you for all you do to support Phoenix Children’s and the kids who need us.
From our hearts to yours,
[Captain Name]
We Got Heart Captain, [Department]


Email 1: Campaign launch (Send October 1–2)

Subject line options:
· We Got Heart is here—join us!
· Be part of something big for Phoenix Children’s
· Our department is kicking off We Got Heart!

Hi team,

It’s time—We Got Heart 2026 is officially underway! Employees across Phoenix Children’s are coming together to give back to the patients and families we serve every day. Our department is stepping up to show our heart, too, and I am personally inviting you to learn about the difference your support can make. Join me in making a gift from the heart!  

Take a moment to see the impact your gift can make.
[Insert impact video link here.]

How to participate
Giving is easy through payroll deduction. Visit PCHWeGotHeart.org to select a per-pay-period pledge or a one-time donation. You can also give online via credit card, PayPal, Apple Pay, Google Pay or Venmo, or use the printed form to give by cash or check.

Did you know there’s a way to donate that won’t cost you a cent? 
Take advantage of the Arizona Charitable Tax Credit, which can provide a dollar-for-dollar credit on your Arizona state taxes while supporting the patients and families we serve. For the 2026 tax year, the state allows qualifying taxpayers to claim the credit for gifts made between January 1, 2026, and April 15, 2027—up to $506 for individual filers and $1,009 for those filing jointly.
· Already giving through We Got Heart?
Your 2026 payroll gifts may count toward your 2026 tax credit. Subtract what you have given through your pledge this year from the credit amount to make sure you are receiving the maximum benefit to give and claim.
· Not currently giving?
Make a one-time We Got Heart gift by April 15, 2027 and you may still claim it on your 2026 Arizona taxes. Start a payroll pledge now and your 2027 gifts can get you started toward next year’s credit.
· 2026 maximum credit: $506 filling individually | $1,009 filing jointly
Support the work you believe in while putting your Arizona tax dollars to work for Phoenix Children’s.
If you have any questions, please reach out to me [and co-captains, if applicable] directly. We are here to help make giving simple and meaningful for everyone.

Our department update:
[Insert your department’s current participation or total here. Example: “So far, 8 teammates have already pledged!”]

Let’s set the tone early—make your gift today and show that philanthropy matters. A little heart goes a long way.

Thank you to everyone who has already participated. Your generosity inspires us all!

With heart,
[Captain Name]





Email 2: Mid-campaign push (Send October 7–14)

Subject line options:
· Join the movement: We Got Heart
· Don’t miss your chance to make an impact
· We’re halfway there. Let’s keep going!

Hi team,

We’re halfway through We Got Heart 2026, and the energy is building across Phoenix Children’s! Together, we're showing just how much our generosity means to the patients and families we serve.

Want to see the impact of your gift? Take a moment to watch this inspiring story. 
[Insert Foundation impact video link here.]

Our department has already made great progress:
[Insert update here. Example: “We’re at 45% participation and have raised $2,300 so far!” Include any department fundraising event information.]

Haven’t made your gift yet? Now’s the time.
· Every dollar makes a difference, and participation at any level is just as important as the total amount raised.
· Giving through payroll deduction is easy, and even a $10 per-pay-period pledge qualifies you for this year’s We Got Heart T-shirt. Once your gift is confirmed, you'll receive a link to select your shirt color and size.
· Make your gift at PCHWeGotHeart.org. Be sure to include your employee number so you are recognized.
· Support a department fundraising event. We put the FUN in fundraising!

Let’s keep the momentum going and finish strong. Thank you to everyone who has already joined in. Your generosity is making a real difference.

Gratefully,
[Captain Name]
Email 3: Final push (Send October 19–21)

Subject line options:
Help us finish strong: We Got Heart ends soon!
Last chance: Make your We Got Heart gift
Just a few days left to give!

Hi team,

We’re in the final stretch of We Got Heart 2026. There are just a few days left to make your gift and show your support for Phoenix Children’s.

This campaign is all about the patients and families we proudly serve each day, and the exceptional programs we’re able to offer thanks to generous donors like you! Here’s a short video that shows the difference your donation makes:
[Insert Foundation impact video link here.]

Our department is currently at:
[Insert update here. Example: “92% participation with $15,800 raised!”]

If you have not made your gift yet, here’s how:
· Payroll deduction: The simplest way to give. 
· Online: Donate with credit card, PayPal, Apple Pay, Google Pay or Venmo.
· Cash/check: Submit with a printed donation form. Let me know if you need one.
· Department events: Support our fundraisers. Every dollar counts!

Every gift matters—no matter the size. Together, we are proving that philanthropy matters and that a little heart goes a long way.

Thank you for your generosity and for helping us finish strong. I am so proud to be part of this team. We’re uniting to give back, and together we’re showing that every one of us plays a role in making Phoenix Children’s stronger for our patients and families. 

With heart,
[Captain Name]
Teams Message Examples
Here are a few sample Teams messages to get you started. Feel free to use these or create your own!
Precampaign:
We Got Heart is almost here! ❤️ Our annual employee giving campaign kicks off soon. As your captain, I’ll be sharing updates and answering questions. Let’s show our heart this October for the patients and families we have the honor to serve. Want to give early? Visit PCHWeGotHeart.org!
Campaign launch:
🎉 We Got Heart 2026 is underway! Join me and our department in making a difference for Phoenix Children’s. Giving is easy—payroll deduction, online or cash/check. Questions? Reach out anytime. Let’s set the tone and show our heart! ❤️
Final push:
🏁 Last chance to join We Got Heart! Just a few days left to make your gift and help us finish strong. Every gift matters—let’s show our heart and support Phoenix Children’s together! ❤️
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